
The growing and accelerated need to perform procedures and activities remotely, avoiding 
travel and direct contact with people, has opened the opportunity to implement new and more 
secure methods of identity verification, such as digital biometrics.
Therefore, our contact center solution and our Vidyo platform have a biometric authentication 
system that allows us to verify the identity of users through unique data such as the face, voice, 
or documentation.  

Benefits of our Biometric Authentication System:

Offer security, prevent fraud and identity theft with our

Biometric authentication system 

Enghouse Interactive

 Verifies the identity of users with an accuracy 
of 99.9%.

 Performs the process remotely with a 
duration of only milliseconds.

 It identifies the person's face, even if years 
have passed since the photo was taken in 
the database.

 Ensures that the user is alive and that no 
impersonation is done using a photograph, 
static image or voice recording.

 Increases conversion rates by 90% thanks to 
real-time identification.

 Decreases traditional identification times by 
25%.

 Delivers a more reliable and seamless user 
experience.



In which cases can the Biometric 
Authentication System be used? 

 Opening bank accounts: customers can open 
accounts remotely in a matter of minutes, eliminating 
the costs associated with manual processing.  

 Payments: biometric authorization for online 
transactions.  

 Credit card processing eliminates credit card fraud by 
verifying customers' identity documents to ensure they 
are cardholders.  

 Customer area login: users will be able to securely 
access online platforms by authenticating themselves 
with a selfie.  

 Sign all types of electronic documents: users can 
quickly sign using their facial identity signature.  

 Securely administer exams: educational institutions will 
be able to digitally identify students before and during 
an exam using of their face, voice or document. 

Facial recognition Voice recognition
verifies a person's identity by 
comparing a selfie with the 

photo on their official ID card.

Users and passwords have long been the most efficient security measure, but they are no longer so. There are more and more 
cases of stolen login credentials or even cloned card keys. This is when we turn to biometric authentication systems, which are 
more reliable, as they are based on biologically unique data of a user (fingerprint, voice, face) to verify his identity, making it 
almost impossible for an attacker to carry out any fraud.  
In our system you will find 3 types of biometric authentication to avoid impersonation or fraud: 

Any industry is exposed to be a victim of fraud by 
identity theft, so you must be prepared and have 
technologies to reduce or avoid this risk. We will tell 
you about some cases for which its implementation 
would be of great convenience: 

analyzes the sound of the user's voice. 
Each person's unique voice is determined 
by the length of their vocal tract and the 

shape of their nose, mouth and larynx. All 
these factors make analyzing the user's 
voice a strong method of authentication.

Document verification
A comparison is made with 

government IDs, driver's licenses 
and residence permits from 

around the world.

Different ways to build trust, prevent fraud and 
improve user experience 

Enghouse Interactive



About us

We are the world’s most reliable contact center technology provider. Our global brand is built on our track record of consistently 
honoring our commitments – to our customers, our staff and our shareholders. 

Enghouse Interactive, a subsidiary of Enghouse Systems Limited (TSX: ENGH), is a leading global provider of contact center 
software and service solutions that deliver enhanced customer service and transform the contact center from a cost center into 
a powerful growth engine. Our Practices and Solutions enable businesses to leverage meaningful, daily customer interactions 
to extract key insights used to deepen customer loyalty and uncover new opportunities to add value, profitably. 

Supporting over 10,000 customers, in 120+ countries, Enghouse Interactive works within any local regulatory environment and 
supports any telephony technology, whether deployed on premises or in the Cloud, ensuring that our customers can be reached 
by their customers – anytime, anywhere, and via any channel. 

www.enghouseinteractive.co.za
presence.marketing@enghouse.com 

Why implement our Biometric 
authentication system? 

Modularity Privacy as a top priority 
Our solution can be combined 

and adapted to an infinite 
number of use cases according 

to customer needs. 

We do not store any personal data, all 
information is deleted after being 

processed in our cloud. Customers 
are always in control, being able to 

delete any data at any time.

In real time
Our solution offers real-time 

response without the need for a 
human back-office. All our 

technologies are based on AI. 


